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What We Offer



Training Focus Areas

• Database and Grids
• Fusion Middleware 
• Development Tools 
• Business Intelligence
• Collaboration
• Data Warehousing
• Linux 
• Java 

• E-Business Suite
• PeopleSoft Enterprise
• JD Edwards EnterpriseOne
• JD Edwards World
• Siebel
• Retail Industry
• Telecom Industry
• Transportation Industry

Over 1,300 courses available that can also be customized to suit your needs



Training Formats

Interactive formats:
• Instructor-Led
• Private Events (taught at customer site)
• Custom Events
• User Adoption Services
• Live WebClass

Self-paced formats:
• Recorded WebClass
• Online Course
• Self-Study CD-ROM



User Adoption Services

• Customized consulting and education 
services to help customers achieve their 
business strategies and desired results

• Promotion of effective, consistent use of 
business processes and applications

• Results tailored to customer expectations



Oracle Certification Program

Three levels of certification

Oracle Certified Master
• Highest proven level of expertise in 

Oracle technologies

Oracle Certified Professional
• The benchmark for employment 

and advancement

Oracle Certified Associate
• Reliable, industry-recognized 

validation of experience



Knowledge Center

With over 2,500 titles, the Oracle University 
Knowledge Center offers training using self-
paced, online learning formats:

• Online Courses
• Recorded Web Classes
• Recorded Web Seminars

Titles by product:
• Applications and Verticals: 1,819
• Database: 427 
• Fusion Middleware: 98



Maximizing OU Services



Learning Credits 

Oracle University Learning Credits are      
pre-paid training that the customer can use to 
acquire education products and services.

Benefits
• Flexibility: Includes any Oracle University course, 

for any number of students, in any format
• Discounts: Saves time and money by budgeting 

for training in advance with volume discounts
• Manageability: Enables management and 

tracking of training costs; allocates credits by 
group, division, or individual



Learning Credit Policy 

• Valid for 12 months 
• May qualify for an e-business discount 

based on volume
• Usable by the customer in the country in 

which the ordering document was signed 
• Not available to government customers 

(federal, state, local)


